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• Improve researchers’
RDM practice
• Give info on planning
• Give advice on
keeping data safe
• Flag up support
services
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Questions
• What are their needs?
• What are their
constraints?
• How do these map to
our aims?
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• Initially project team
• Transition to support
depts
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Support structures
Training
• For postgraduate students:
• Face-to-face workshops
• E-learning module
• For support staff:
• Collaboration: Melbourne, UKOLN and Bath
• http://immersiveinformatics.org/
• For research staff:
• One-to-one advice with specific queries
• Data management planning workshops
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Support structures
Single point of contact
• One email address: research-data@bath.ac.uk
• Mentioned regularly on the website
• Forwards requests to research data team
Local issues
• Where should it live?
• Answer:
http://www.bath.ac.uk/research/data/
• What template should it use?
• How will people find it?
• How to manage the single point of contact?
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Lessons learnt
• Getting content from busy people takes time
• Up-front planning saves time…
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What’s next?
• Scheduled review & update
• Expand some sections
• Add new content
• Add more external links
• Regular link check
Any questions?
http://bath.ac.uk/research/data/
